Our Money Back Guarantee to you
We realise that your first visit to a new health practitioner can be daunting, and you may not know what to expect. In recognition of this, and to make you feel more secure about your decision to trust us at The Physio Nook with your health, we promise that, during your initial consultation…

1. You will be made to feel welcome and comfortable throughout your consultation;

2. You will leave our centre with a better understanding of your pain or injury, and that you will have a much better idea of how it needs to be managed and treated; and

3. We will provide you with a quality physiotherapy treatment that is appropriate for and beneficial to your particular condition.

If you do not feel that we have delivered on these promises, please contact us within 7 days of your initial consultation, and we will refund the full cost of that first visit to you.
Your satisfaction is our ultimate priority.

